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EQUIPMENT CHECKS AND MAINTENANCE FOLLOW-THROUGH

Turn failed equipment checks into repairs you
can verify.
Keep the original finding with the repair, give every parts wait an owner and put the prescribed evidence in
front of the verifier.

Finding > Repair > Verification

SkillSmith · Your task context

Your technician opens the prepared repair task.

Bring your equipment, instructions and responsibilities into the prepared work.

Pay only when you see results
Agree the outcome for your first workflow with our team.

SELECTED CLIENTS FEATURED BY SKILLSMITH

https://skillsmith.com
https://go.oncehub.com/SkillSmith
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YOUR TEAM / THE DECISIONS THAT MATTER

Practical support for each contribution
Role examples informed by O*NET 31.0 occupational tasks. We tailor responsibilities and access to your
team.

Your role The contribution SkillSmith support

Machinery maintenance
worker

Identify damaged parts. Record the asset, failed item and supporting
evidence.

Production supervisor Arrange the repair response. Choose the next task with the original finding
attached.

Maintenance technician Repair and document the work. Open the instructions and record work, parts and
checks together.

Purchasing agent Review the part requirement. Keep the request, spending decision and order
reference together.

Receiving clerk Check what actually arrived. Record quantity and condition; keep a partial receipt
open.

Maintenance supervisor Verify completed repair work. Review the evidence, accept the repair or request a
correction.

Role examples informed by O*NET 31.0 occupational tasks. We tailor responsibilities and access to your team.

A partial delivery leaves two responsibilities
Two replacement pieces are needed and one arrives. Receiving follows the remainder; the maintenance lead owns
the waiting repair, its next review and the operator update.

Machinery manufacturing: 2.3 cases per 100 full-time equivalents; Manufacturing: 2.7.

BLS, 2024. Injury and illness cases per 100 full-time equivalents, across all causes.

Industry data source

For servicing covered by OSHA’s hazardous-energy standard, your authorized team follows the applicable isolation and
return-to-use procedure. Our task keeps that reference and the recorded review with the job.

Read OSHA 1910.147

https://skillsmith.com
https://go.oncehub.com/SkillSmith
https://www.onetonline.org/link/details/49-9043.00#Tasks
https://www.onetonline.org/link/details/49-9043.00#Tasks
https://www.onetonline.org/link/details/51-1011.00#Tasks
https://www.onetonline.org/link/details/49-9041.00#Tasks
https://www.onetonline.org/link/details/13-1023.00#Tasks
https://www.onetonline.org/link/details/43-5071.00#Tasks
https://www.onetonline.org/link/details/49-1011.00#Tasks
https://www.bls.gov/iif/nonfatal-injuries-and-illnesses-tables/table-1-injury-and-illness-rates-by-industry-2024-national.htm
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.147
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CONNECTED WORK / PREPARED PLAYBOOKS

Everything your team needs to carry the repair
through
We organize your instructions, forms and handoffs into prepared playbooks. Your managers choose the
work, and your associates receive the task and context for their contribution.

01 Capture the finding

A pre-use check finds a worn conveyor guide. The operator
follows the immediate site response and records the asset,
failed item and observation. The lead selects or opens the
repair with that evidence attached.

Who owns this finding and its repair?

02 Guide the repair

The technician opens the repair with its triage and
approved instructions. When replacement pieces are
missing, they save the unfinished response and ask the
lead from the task. The lead starts linked parts work.

What does this repair need before work can continue?

03 Resume after the wait

Two pieces are required and one arrives. Receiving records
the accepted quantity and owns the remainder. The lead
owns the waiting repair and operator update, then decides
when materials and other prerequisites permit the
technician to resume.

Are the materials and other job prerequisites ready?

04 Review the evidence

The verifier reviews the repair and returns a missing
prescribed check-result reference to the technician. After
resubmission, the verifier assesses the corrected response.
The authorized site lead makes the return-to-use decision
under the site procedure.

Does this repair evidence meet the review criteria?

Prepared playbooks for your equipment route
Start with the equipment route, then add the support your team needs.

Equipment checks - Record each check and carry a failed finding into the repair response.

Corrective maintenance - Triage the problem, assign the repair and verify the completed work.

Parts and service requests - Approve the requirement and record complete or partial receipt.

Shift handover - Carry open work to the incoming lead with questions and acknowledgment.

Document acknowledgment - Put the current instruction with each associate and collect questions.

https://skillsmith.com
https://go.oncehub.com/SkillSmith
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YOUR SYSTEMS / INTELLIGENT ASSISTANCE

Your systems and our agents, working around
your priorities
We tailor the setup to your records, team structure and communication needs. Your leaders can then ask our
agents for help with an unusual question or a change that would take time to gather by hand.

SkillSmith · Work context at the point of contribution

The existing repair task carries the conveyor identity and completed triage.

Your CMMS

Equipment, work order or maintenance
schedule imported.

Give the technician the source job context in the prepared task.

Your purchasing records

A part is requested, approved or received.

Link the repair, order reference and actual receipt in the parts task.

Your document library

Your approved repair instruction is selected.

Keep that reference with the technician's task and response.

Help with follow-up and changes

Evidence Collector

Which tasks are overdue?

Bring accessible task records, owners and deadlines
together for follow-up.

Data Manager

Our maintenance window moved. Prepare new
deadlines for these open tasks.

Review the selected tasks and proposed dates before
applying the change.

https://skillsmith.com
https://go.oncehub.com/SkillSmith
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YOUR DELIVERY PLAN / OUR TEAM

Delivering your solution from setup to daily
use
We work through the details with your team, from the first equipment group to the handoffs you want to
improve. Each stage leaves you with something concrete to review.

01 Understand your starting point

We review your check forms, common repair situations
and shift handoffs with your operational leads.

Your priority equipment group and named responsibilities.

02 Prepare your way of working

We help organize your instructions, response forms,
access and assignment rules around the work you already
do.

Your prepared playbooks, resources and agreed
connections.

03 Walk the handoffs together

Your team tries an ordinary repair, a partial delivery and a
returned check result. We refine the setup wherever
responsibility or evidence is unclear.

A route the operator, technician, receiving team and verifier
can follow.

04 Review the result and extend

We agree what to assess in the completed work, then use
those findings to plan the next equipment group.

A shared view of completion, quality and coordination
effort.

We are here to help

Rohit Singh

VP of Strategic Partnerships

Brent Jackson

Director of Customer Success

Bring us the work your team wants to improve. We’ll walk through your instructions, responsibilities and review
criteria, then show how our platform can support that work.

https://skillsmith.com
https://go.oncehub.com/SkillSmith
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WHY SKILLSMITH / YOUR NEXT STEP

Start with what your team already uses
Your procedures and work records give us the starting point. Together, we identify what belongs in the task,
what should remain a supporting reference and which decisions stay with your supervisors.

Rebuild each work request

Choose prepared tasks with instructions and follow-up already organized.

Reassemble context at each handoff

Keep the finding, parts obligation, repair response and verification connected.

Rely on completion counts alone

Review completed work, assessed quality and total team effort.

A question teams often ask

Will our associates need another portal to watch?

Your associates can open a direct task link when their contribution is needed. We keep the instructions and response
together in that task, so they know what to do when they arrive.

Let’s walk through your repair process
Bring one check form and a repair example. We’ll show your team how the work can move from finding to
verification.

• Your equipment group and a failed check

• A partial receipt and the lead’s resumption decision

• A returned check-result reference and corrected response

• How you will assess accepted work and coordination effort

Request a demo
skillsmith.com/contact

https://skillsmith.com
https://go.oncehub.com/SkillSmith
https://go.oncehub.com/SkillSmith
https://skillsmith.com/contact

